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Job Opportunity
Global Community Manager
General Job Description

The Global Community Manager will be a member of the Telecentre.org Foundation (TCF) program staff. Reporting to the Executive Director, s/he will oversee development, management and evaluation of telecentre.org’s strategic regional community websites and activities in support of its existing and emerging networks around the world. The Global Community Manager will provide support to grassroots telecentre operators by establishing a cadre of regional community coordinators who will work with telecentre network leaders, partner organizations, national governments, private sector entities and telecentre networks at the regional and national level. S/he will develop strategies to nurture and promote knowledge sharing, news, events, and exchange of best practices among telecentre operators, network leaders, key individuals in partner organizations, and among the regional network coordinators. The successful candidate will implement an internal monitoring and documentation plan and help to enhance program design, implementation, monitoring and improvement of the quality of knowledge sharing among telecentre stakeholders in their pursuit to promote the strategic value of telecentres as hubs for community development.   The successful candidate must be an energetic and creative activist of the ever-growing telecentre movement and grassroots-level ICT initiatives steered by public, private and non-governmental entities. In addition to working successfully with individuals, the Global Community Manager must be able to effectively motivate organizations and groups engaged in telecentre work. S/he must be able to work as part of a team as well as independently. S/he must demonstrate willingness to focus on multiple projects simultaneously, and be flexible enough to work with people from varied cultures, language groups, and backgrounds.
Job responsibilities
1. Manage and coordinate the work of the Regional Community Coordinators (RCCs) in the maintenance of the community sites and social media accounts;
2. Monitor the consistency of TCF communication messages and information among all community sites;
3. Establish and document a set of rules and procedures for the maintenance of the community sites and social media accounts for both administrators (RCCs) and end users (community members);
4. Establish and observe a monitoring & evaluation system for measuring progress and effectivity of the community sites;
5. Regularly analyze the performance of the community sites vis-à-vis targets and objectives, and develop comprehensive data reports about usage, traffic, participation and other relevant statistical information;
6. Supervise the migration of all community sites to an improved, more streamlined design;
7. Be responsible for the maintenance programming of all the community sites;
8. Supervise the establishment of new community learning sites, if needed;
9. Initiate and supervise the conduct of Telecentre-org Foundation hosted-activities implemented within the community sites such as community contests, webinars, and public voting for global TCF awards;
10. Conduct a training session for the Regional  Community Coordinators;
11. Manage and coordinate the work of contractors hired for community-related work such as, but not limited to: web developers and the Online Librarian;
12. Maintain the community site administrator email addresses (community@telecentre.org, etc) for the Foundation;
13. Implement improvements in the Global Map of Telecentres, in partnership with a contractor and with support from the IT Officer.
Education, experience and qualification preferences
The successful candidate will have: a post-graduate in relevant disciplines such as management,

international relations, information technology, social sciences, communications, knowledge management or librarianship; at least five years of work experience, with three years of managerial experience at an international level is desired; be willing to work with a team of Foundation staff and consultants of varied cultural and language background and is efficient in managing multiple tasks and teams; s/he will demonstrate high level of integrity and flexibility towards achieving organizational goals, and be knowledgeable in the latest developments in the field of grassroots and rural ICT programs; s/he will posses exceptional interpersonal and group process skills, including the ability to establish and maintain effective working relationships with TCF stakeholders and partners that include a broad array of policy makers, community and business leaders, IT service providers, development professional, grassroots advocates and citizens. The successful candidate will have excellent written and oral communication skills, including public speaking abilities, in English; a level of proficiency in at least one other language of the community sites (Arabic, English, French, Russian, Spanish) is desired. Experience as Campaign Leader/Manager is highly desired. The candidate will be expected to demonstrate general management skills; mentoring and coaching individuals of varying levels. Proficiency in basic computer and documentation skills is mandatory. 
Competitive compensation package and great opportunities for professional and career development await the qualified candidate. 

Job Location

While the TCF headquarters is based in Manila, Philippines, the Global Community Manager may be based elsewhere. Some travel to Manila and other locations may be required.
Application process
Qualified applicants should send their resume, including names and coordinates of two references and brief statement of interest (not exceeding 500 words). All application documents should be submitted not later than April 20, 2012 to:

The Director-Operations
Telecentre.org Foundation

Email: recruitment@telecentre.org
